
 
SPRING 2005 

TRAINING SCHEDULE 
 

Massachusetts Wastewater Operator Training 
 

 

WASTEWATER TREATMENT COURSES 
The New England Interstate Water Pollution Control Commission (NEIWPCC) in conjunction with the 
Department of Environmental Protection (DEP) and the Massachusetts Water Pollution Control Association 
(MWPCA) is offering the Spring 2005 Training Schedule with courses in the operation and maintenance of 
wastewater treatment plants and review sessions for certification examinations.   
 

Websites 
Schedules and detailed course information can be viewed or downloaded from the following websites: 

www.mwpca.org  www.neiwpcc.org  www.newea.org 
 

Contact NEIWPCC with questions concerning the Massachusetts Training Schedule. 
NEIWPCC 
Boott Mills South     Telephone: (978) 323-7929 
100 Foot of John Street     Fax:  (978) 323-7919 
Lowell, MA 01852     Email:  training@neiwpcc.org 
Attention: Massachusetts Training    
 
 

For cancellations due to weather or instructor illness call (508) 767-2880. 
The recorded message will contain the cancellation information. 
Cancellations will be made by 6:00 a.m. the morning of a class. 

 
LISTING OF COURSES / REVIEW SESSIONS 

 
3-Day Basic Math          Page 3 

1-Day Basic Math         Page 3 

Operation of Municipal Wastewater Treatment Plants, 4-Week Course   Page 4 

Operation of Municipal Wastewater Treatment Plants, 8-Week Course   Page 5 

Basic Industrial Waste Treatment  (3 sessions)      Page 6  

NPDES Laboratory Course        Page 7 

Intermediate Industrial Waste Treatment       Page 8 

Operation and Maintenance of Centrifugal Pumps      Page 8 

Municipal Review Session Grades 1 - 4 and Municipal for the Combined Grades 5 & 6 Page 9 

Industrial Review Session Grades 1 & 2       Page 9 

Industrial Review Session Grades 3, 4, and Industrial for the Combined Grades 5 & 6  Page 9 

Wastewater Microbiology        Page 10 

Filament Staining and Identification       Page 10 

******************************************************************************* 

Training Contact Hour Policy        Page 11 

Certification Information         Page 12 

Registration Form     Page 13-14 
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IMPORTANT NOTICE! 
 

Training Consortium to Coordinate Massachusetts Wastewater Operator Training Program 
 

Due to budget cuts in Massachusetts, the state’s Department of Environmental Protection (MA DEP) began 
shifting its wastewater operator certification and training program to a new consortium of training 
organizations, led by the New England Interstate Water Pollution Control Commission (NEIWPCC). The 
transition will be a gradual process, with MA DEP’s involvement being reduced in phases beginning January 
1, 2004 and running through June 2005. MA DEP training and certification staff will initially maintain their 
existing roles, but their involvement will diminish over time as they assist NEIWPCC with the transition. By 
July 2005, MA DEP staff assistance will be phased out, and NEIWPCC and the consortium will be fully 
coordinating the state’s wastewater operator training program. 
 
NEIWPCC’s role also increased with the coordination of the May and November 2004 Massachusetts 
operator certification exams.  NEIWPCC’s role consists of processing applications for the certification exam 
and the scheduling of exam dates, proctors, and locations.  MA DEP will continue to lead the certification 
program and will maintain the issuance of operator licenses, appeals, emergency applications, and other 
matters that are statutory requirements. 
 
For more information on the Massachusetts wastewater operator certification and training program, contact 
NEIWPCC at (978) 323-7929, by email at training@neiwpcc.org, or visit our Website at www.neiwpcc.org. 
 

GENERAL REGISTRATION INFORMATION 
 

All registrations and book purchases for courses and review sessions must be: 

(1) Prepaid and accompanied by the appropriate two-sided  
Registration Form and 

(2) Mailed to:                    NEIWPCC – MA TRAINING 
BOOTT MILLS SOUTH 

100 FOOT OF JOHN STREET 
LOWELL, MA 01852-1124 

 
Checks or money orders should be made payable to NEIWPCC Training.  Credit Cards are also 
accepted.  Telephone reservations are not acceptable for course registrations.   
 

PLEASE REGISTER EARLY 
Courses and review sessions have a limited number of seats available.  Please register early since registration is 
handled on a first come, first served basis. 
 

PROCESSING YOUR REGISTRATION 
All registrations must be mailed and postmarked at least seven (7) days prior to the start of a course or 
review session to ensure proper processing.  Registrations received after this time will incur a $15 late fee.  
Failure to meet this requirement may prevent your registration from being accepted. Each registrant will receive 
by mail a written confirmation and directions to the training location if the registration information has been 
received in a timely manner.   
 

REFUND POLICY 
Notification by the student to NEIWPCC for a refund must occur at least seven (7) days prior to the start date 
of a course or review session.  Refunds will not be provided for those individuals who do not follow this 
requirement.  
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3-DAY BASIC MATH COURSE 
 

Bring your calculator to each class! 
 

This 3-Day Basic Math Course has been designed to help students develop basic math skills and to 
provide a review of basic math concepts and computations.   
 

This course will help prepare students for the basic math skills that will be used in the 5-week 
course, “Basic Industrial Waste Treatment,” and the 8-week course, “Operation of Municipal 
Wastewater Treatment Plants.”   
 
A quick review of the operations of fractions will be presented.  Unit analysis and the importance of 
working with conversion factors will be explained in detail.  Percentages, proportions, and 
concentrations will be covered.  An introduction to problem solving, calculations of shapes 
involving 2 & 3-dimensional configurations, pounds equations and basic wastewater treatment 
formulas will be presented.  Additional formulas will be discussed if time permits.  
 

DATES OFFERED 
Thursday, February 3; Tuesday, February 8; and Thursday, February 10, 2005 

LOCATION TIME 
Millbury Training Center, Millbury, MA 9:00 a.m. to 3:00 p.m. 

COST 
Description MWPCA Member   /    Non-member 
Course Only                 $125.00                       $ 150.00 

Instructor: Rick Alden, MA DEP                   TCHs:  15 
 
 
 
 

1-DAY BASIC MATH COURSE 
 

Bring your calculator to class! 
 

This 1-Day Course has been designed to help students learn or review basic wastewater treatment 
plant math skills.  Conversion factors, unit analysis, concentration, and calculations of shapes 
involving 2 & 3-dimensional configurations will be covered.  An introduction to the pounds 
equations and basic wastewater treatment formulas will also be discussed.  Additional formulas will 
be discussed if time permits. 
 
 

DATE OFFERED 
Thursday, April 7, 2005 

LOCATION TIME 
Millbury Training Center, Millbury, MA 9:00 a.m. to 3:00 p.m. 

COST 
Description MWPCA Member   /    Non-member 
Course Only                   $ 60.00                        $ 90.00 

Instructor: Rick Alden, MA DEP                   TCHs:  5 
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OPERATION OF MUNICIPAL WASTEWATER 

TREATMENT PLANTS, 4-WEEK COURSE 
 
This 4-week course has been designed to teach students basic information relative to the operation 
of municipal wastewater treatment plants.  This training should assist students in the preparation for 
the Municipal Grades 1or 2 certification exams.  Math will not be presented in this course. 
 
It is strongly recommended that students register for either the 1-DAY BASIC MATH COURSE or 
the 3-DAY BASIC MATH COURSE to acquire the math skills necessary for this level. 
 
The following material will be presented in this course: 
 
Week 1:  Why do we Treat Wastewater? - Operator Responsibilities - Sources and Characteristics   
                of  Wastewater – Preliminary Treatment – Objectives and Equipment 
Week 2:  Primary Treatment – Objectives and Equipment – Sludge / Scum Disposal    –   

    Introduction to Pumps – Pressure in PSI and Feet of Head – Pump Types / Components 
Week 3:  Introduction to Biological Treatment – Trickling Filters – Rotating Biological  
               Contactors – Activated Sludge – Sampling 
Week 4:  Introduction to Solids Handling – Thickening/Conditioning/Dewatering – Objectives and 

   Equipment – Disinfection – Safety – Practice Exam 
 
 

 

The following two textbooks will be needed for this course:  
Texts:  Sacramento, Operation of Wastewater Treatment Plants Volume 1, 5th Edition 
            Sacramento, Operation of Wastewater Treatment Plants Volume 2, 6th Edition 

 

 
 
 

 
DATES OFFERED 

Thursdays, February 24, March 3, 10, and 24, 2005  (March 17th is a state holiday) 
LOCATION TIME 

Millbury Training Center, Millbury, MA 9:00 a.m. to 3:00 p.m. 
COST 

Description MWPCA Member   /    Non-member 
Course Only                  $ 150.00                      $ 180.00 

Course and Books                  $ 205.00                      $ 235.00 
               Instructors: Mike Ackerman and Rick Alden, MA DEP   TCHs:  20 
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OPERATION OF MUNICIPAL WASTEWATER 

TREATMENT PLANTS, 8-WEEK COURSE 
 

Bring your calculator to each class! 
 

This 8-week course has been designed to teach students information relative to the operation of 
municipal wastewater treatment plants.  This training should assist students in the preparation for 
the higher-level municipal exams, Grades 3 and up.  Each student must be prepared to develop 
wastewater math skills.  Students who need to review basic math skills would benefit by taking one 
of the Basic Math Courses listed in this schedule.  The following material will be presented in this 
course: 
 

Week 1:  Why do we treat Wastewater? - Operator Responsibilities - Sources and Characteristics of 
   Wastewater – Math segment 

Week 2:  Preliminary Treatment – Objectives and Equipment – Unit processes 
   Primary Treatment – Objectives and Equipment – Primary settling – Sludge and Scum 
   Disposal – Math segment 

Week 3:  Introduction to Pumps – Pressure in PSI and Feet of Head – Pumping Systems 
   Hydraulics-Horsepower – Math segment 

Week 4:  Introduction to Secondary Treatment – Trickling Filters – Rotating Biological Contactors 
   Math segment – Wet-line Tour 

Week 5:  Introduction to Activated Sludge – Growth Curve – Aeration – Process configurations –  
   Design parameters – Sludge Volume Index – Math segment 

Week 6:  Activated Sludge Process Control Methods and Formulas – Visual Observations 
   Trouble-shooting – Math segment 

Week 7:  Secondary Sedimentation – Disinfection – Sampling – Safety – Math segment 
Week 8:  Solids Handling and Residuals – Thickening, Conditioning, and Dewatering – Disposal 

   Options and Problems – Laboratory – Math segment –50 Question Practice Exam 
 
 

The following two textbooks will be needed for this course:  
Texts:  Sacramento, Operation of Wastewater Treatment Plants Volume 1, 5th Edition 
            Sacramento, Operation of Wastewater Treatment Plants Volume 2, 6th Edition 

 

 
DATES OFFERED 

Tuesdays, February 15 and 22, March 1, 8, 15, 22, 29 and April 5, 2005 
LOCATION TIME 

Millbury Training Center, Millbury, MA 9:00 a.m. to 3:00 p.m. 
COST 

Description MWPCA Member   /    Non-member 
Course Only                 $ 250.00                      $ 280.00 

Course and Books                 $ 305.00                      $ 335.00 
    Instructors: Mike Ackerman and Rick Alden, MA DEP              TCHs:  40 
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BASIC INDUSTRIAL WASTE TREATMENT  

 
Bring your calculator to each class! 

 

This 5-week course is designed for individuals interested in the Grades 1 & 2 Industrial 
Certification Exams.  It is a prerequisite for the Intermediate Industrial Waste Treatment Course.  
Both the Basic and Intermediate Courses are recommended for students taking the Industrial Grades 
3 & 4 exams and industrial segments of the Grades 5 & 6 Combined exams.  
 

This course will cover: Basic chemistry/basic wastewater chemistry; wastewater characteristics; 
metal finishing processing, regulation and monitoring; chemical feed systems/chemical handling; 
equalization; pH adjustment/neutralization; metal hydroxide precipitation; 
coagulation/flocculation/clarification; redox chemistry; chromium treatment; cyanide treatment; 
complexes & chelates; other metal precipitation; sludge dewatering; and granular media filtration. 
 

Required Text:  Sacramento, Industrial Waste Treatment, Volume 1, 2nd Edition 
 
 

DATES OFFERED 
Session 1: Wednesdays, February 23, March 2, 9, 16 and 23, 2005 
LOCATION TIME 

NEIWPCC Office, Lowell, MA 8:30 a.m. to 3:30 p.m. 
COST 

Description MWPCA Member   /    Non-member 
Course Only                 $ 190.00                      $ 265.00 

Course and Book                 $ 215.00                      $ 290.00 
   Instructor: Don Burford, Blue Heron Corporation                     TCHs:  30 
 

DATES OFFERED 
Session 2: Mondays, March 28, April 4, 11, 25 and May 2, 2005 
LOCATION TIME 

Millbury Training Center, Millbury, MA 8:30 a.m. to 3:30 p.m. 
COST 

Description MWPCA Member   /    Non-member 
Course Only                 $ 190.00                      $ 265.00 

Course and Book                 $ 215.00                      $ 290.00 
   Instructor: Don Burford, Blue Heron Corporation                     TCHs:  30 
 

DATES OFFERED 
Session 3: Wednesdays, April 6, 13, 20, 27 and May 4, 2005 

LOCATION TIME 
Millbury Training Center, Millbury, MA 8:30 a.m. to 3:30 p.m. 

COST 
Description MWPCA Member   /    Non-member 
Course Only                 $ 190.00                      $ 265.00 

Course and Book                 $ 215.00                      $ 290.00 
   Instructor: Don Burford, Blue Heron Corporation                     TCHs:  30 
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NPDES LABORATORY COURSE 
    This course is held one day a week for 4 weeks 

 

Bring your calculator to each class! 
 
Designed for: Wastewater operators and laboratory personnel who perform laboratory analysis for NPDES 
compliance. 
 
This course will present correct sampling and laboratory procedures for conventional NPDES parameters. 
 
 

TOPICS:     LEARNING OBJECTIVES: 
1) Sampling       1)  List sample holding time & container(s) 
2) pH      2)  List approved methods 
3) Solids     3)  Calculate analytical results 
4) BOD              4)  Define Quality Assurance 
5) QA/QC 

 
 

 
1st Week:  Introduction to the Laboratory  2nd Week:  Solids, pH 
                      Laboratory Equipment                          Approved Methods 
                      Basic Laboratory Skills                          Sampling   
                      Sampling                                                     Analytical Procedures 
                  Calculations 
                                                                                                                   QA/QC 
 
3rd Week:  Coliform     4th Week:  DO & BOD 
                       Approved Methods                                                          Approved Methods 
                       Sampling                                   Sampling 
                       Analytical Procedures                                                      Analytical Procedures 
                       Calculations             Calculations 
                       QA/QC                                                                             QA/QC 
 

 Text:  Waste Water Laboratory Manual, PA DEP included with the course 

 

Registration is limited to 20 students. 
 

 

DATES OFFERED 
Fridays, April 1, 8, 15, and 29, 2005 

LOCATION TIME 
Millbury Training Center, Millbury, MA 9:00 a.m. to 2:00 p.m. 

COST 
Description MWPCA Member   /    Non-member 

Course                  $ 185.00                     $ 215.00 
Instructor: Greg Kidd, Wright-Pierce                                                 TCHs:  16 

 

 
No class is scheduled for April 22nd 
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INTERMEDIATE INDUSTRIAL WASTE TREATMENT  
 

 
This one-day course has been designed for individuals taking the Industrial Grades 3 & 4 certification exams 
and the industrial segments of the Combined Grades 5 & 6 exams.  Be prepared to develop the advanced 
math and chemistry skills needed for higher-level industrial waste treatment.   Individuals must bring to the 
course the Sacramento book, Industrial Waste Treatment Volume 1, and the instructor’s 3-ring binder of 
notes from the Basic Industrial Waste Treatment Course.  Individuals must take Basic Industrial Waste 
Treatment as a prerequisite.  Bring your calculator to class! 
 

DATE OFFERED 
Wednesday, May 11, 2005 

LOCATION TIME 
Millbury Training Center, Millbury, MA 8:30 a.m. to 3:30 p.m. 

COST 
Description MWPCA Member   /    Non-member 
Course Only                  $ 95.00                       $ 125.00 

                        Instructor: Don Burford, Blue Heron Corporation         TCHs:  6 
 
 

OPERATION & MAINTENANCE OF CENTRIFUGAL 
PUMPS 

 
This 3-day course is a thorough introduction to centrifugal pumps, and covers the following topics: 
 
• Pump types, parts of pumps, how they work, operation adjustments and packing. 
• Mechanical seals, bearings, troubleshooting, tear down, repair and parts. 
• Replacement, reading and using pump curves, power calculations, motors and couplings. 
 
Actual pumps and parts are used in class.  Most of the topic discussions are accompanied by visuals 
of actual pump situations.  Many common misunderstandings will be cleared-up.   
 
This would be excellent preparation for certification exams. 
 

 Each student will receive a handout of instructor notes.  
 
 

 

DATES OFFERED 
Tuesdays, April 19 and 26 and May 10, 2005 

LOCATION TIME 
Millbury Training Center, Millbury, MA 8:30 a.m. to 3:30 p.m. 

COST 
Description MWPCA Member   /    Non-member 
Course Only                 $ 150.00                      $ 180.00 

              Instructor: Don Burford, Blue Heron Corporation                  TCHs:  18 
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REVIEW SESSIONS 

 

These sessions are review only and are not credited with training contact hours (TCHs).  Please 
register for the review session that is appropriate for your exam level.  Please note that when you 
register for a review session, you are not automatically enrolled to take the wastewater treatment 
operator certification exam.  Information regarding certification exam applications can be found on 
page 12. 
 
 
 

MUNICIPAL GRADES 1-4 AND MUNICIPAL FOR COMBINED  
GRADES 5 & 6 

 
DATE OFFERED 

Tuesday, May 3, 2005 
LOCATION TIME 

Millbury Training Center, Millbury, MA 9:00 a.m. – 2:00 p.m. 
COST 

Description MWPCA Member   /    Non-member 
Review Session                  $ 60.00                        $ 90.00 

Instructors: Mike Ackerman and Rick Alden, MA DEP 
 

 
INDUSTRIAL GRADES 1 & 2 

 
DATE OFFERED 

Monday, May 16, 2005 
LOCATION TIME 

Millbury Training Center, Millbury, MA 10:00 a.m. – 3:00 p.m. 
COST 

Description MWPCA Member   /    Non-member 
Review Session                  $ 90.00                       $ 125.00 

Instructor: Don Burford, Blue Heron Corporation 
 
 

INDUSTRIAL GRADES 3 & 4 AND INDUSTRIAL FOR 
COMBINED GRADES 5 & 6 

 
DATE OFFERED 

Tuesday, May 17, 2005 
LOCATION TIME 

Millbury Training Center, Millbury, MA 10:00 a.m. – 3:00 p.m. 
COST 

Description MWPCA Member   /    Non-member 
Review Session                  $ 90.00                       $ 125.00 

Instructor: Don Burford, Blue Heron Corporation 
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WASTEWATER MICROBIOLOGY 

 
This course has been designed to provide entry-level microbiology material and introduce the types of 
microorganisms such as bacteria, protozoa, etc.  Discussion will include environmental factors that 
affect their growth and reproduction.  Explanations of aerobic, anaerobic, nitrification, bacterial growth, 
respiration and reproduction, evaluation of microscopic examination, selection of a microscope, and 
procedures for sample examination will be given.  Hands-on identification of organisms found in 
activated sludge will be included along with a discussion of microscopic examination as a process 
control tool. 
 
Due to the hands-on nature of this class, attendance is limited to 25. 
 

DATE OFFERED 
Wednesday, May 18, 2005 

LOCATION TIME 
Millbury Training Center, Millbury, MA 9:00 a.m. to 3:00 p.m. 

COST 
Description MWPCA Member   /    Non-member 

Course                  $ 90.00                        $ 125.00 
Instructor: Mike Ackerman, MA DEP                            TCHs:  5 

 
 

FILAMENT STAINING AND IDENTIFICATION 
 

This is not an introductory course 
 

 

Prerequisite:   Wastewater Microbiology Course or extensive experience 
with microscopic examination of wastewater samples 

 

A review of microscopic examination of wastewater and types of microscopes and their use will be 
covered.  An introduction to staining filaments with extensive hands-on staining and examination of 
filaments for identification will be given.  The book will be used for most of the classroom identification 
of stained filaments.  Due to the high cost of the book, copies will be available for students to use on the 
day of the course.  The hands-on staining and identification will be approximately 2 hours.  Staining is 
messy and permanent, dress accordingly.  Registered students will be contacted directly concerning 
bringing in samples and availability of microscopes. 
 
Due to the hands-on nature of this class, attendance is limited to 20. 
 
 

DATE OFFERED 
Wednesday, May 25, 2005 

LOCATION TIME 
Millbury Training Center, Millbury, MA 9:00 a.m. to 3:00 p.m. 

COST 
Description MWPCA Member   /    Non-member 
Course Only                 $ 90.00                         $ 125.00 

Instructor: Mike Ackerman, MA DEP                              TCHs:  5 
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NEIWPCC’s Training Contact Hours Awarded 
 
Training Contact Hours (TCHs) will be awarded for courses and seminars held through NEIWPCC 
on an hour for hour basis as indicated by the stated start and finish times of the course or seminar 
minus 1 hour for lunch (which is assumed for any course or seminar scheduled to run through the 
normal lunch period). 
 
Example:  If you attend a one-day seminar scheduled from 8:30 a.m. to 3:30 p.m. you will be given 
credit for 6 TCHs as it includes an assumed 1-hour for lunch. 
 
Courses or seminars that finish significantly earlier than expected will be credited for TCHs 
appropriate with the actual running time of the course or seminar. 
 
One and two-day courses and seminars require full attendance by an individual to receive the TCHs 
for that course or seminar.  Courses that are longer than two days may allow up to 1 day of non-
attendance (absence) for the individual in order to still receive the TCHs accrued during that course.  
Individuals who do not fulfill these attendance requirements may not receive any TCHs for the 
course or seminar for which they are registered. 
 
Examples: You attend 5 days of a 6-day course, you will receive TCHs for 5 days 

of the course.  If you attend 4 days of a 6-day course, you will receive no 
TCHs for the course. 

 
   

It is entirely the responsibility of the individual receiving training 
through this office to make certain that their attendance meets the 
above minimum requirements if the TCHs for the course or 
seminar are important toward their wastewater license renewal. 
 
 

Documentation of TCHs earned will be provided by certificates issued either at the conclusion of 
the course/seminar or at the end of the semester in which the training occurred.  This will be the 
only documentation of TCHs that will be issued to individuals receiving training through this office.  
Requests for searches or additional printouts of our records can not be honored due to the large 
volume of individuals registered for training through this office. 
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CERTIFICATION INFORMATION 

 

The next wastewater treatment operator certification exam is scheduled for  
MAY 21, 2005. 

 

Your exam application must be POSTMARKED no later than APRIL 6, 2005. 
 

Please note that when you register for a course or review session, you are not automatically enrolled to 
take the next wastewater operator certification exam.  Certification exam applications are separate forms 
and are not included in this training schedule.  If you would like a certification exam application, visit 
the NEIWPCC or the MWPCA websites at: www.neiwpcc.org or www.mwpca.org respectively to 
download a hard copy or simply contact the NEIWPCC Staff at (978) 323-7929 with exam and 
scheduling questions.  For specific certification questions, contact Tom Bienkiewicz, Board of 
Certification at (508) 767-2781. 

 

RE-CERTIFICATION 
 

Operators active during the years 2004 through 2005 must obtain 20 training contact hours (TCHs) at 
some point during this 2-year period. Operators must keep copies of course documentation for their next 
renewal.  A random audit will be conducted after your license renewal payment to ensure that operators 
have fulfilled the TCH requirement.  Documentation requires certificate or letterhead stating name of 
course, course date, name of attendee, number of TCHs, FILE NUMBER from the Board of 
Certification of Wastewater Treatment Plant Operators, and certifying signatures.  All courses and 
seminars must have direct application to the wastewater field. 
 
Courses, which are not pre-approved, are subject to evaluation and approval by the Board.  Approval is 
based on review of course outline, instructional materials, name, address, and background of instructor, 
and an example of the program completion form or certificate.  The provider must keep permanent 
records that document TCHs, approval of training, and attendance rosters.   
 
Individuals who are unsure of the Board’s acceptance of a vendor’s TCH offering should request an 
evaluation form to be completed by the vendor.  Evaluation forms can be downloaded from 
www.neiwpcc.org or www.mwpca.org under exam application.  For questions about course 
acceptance, contact Tom Bienkiewicz, Board of Certification at (508) 767-2781. 
 

WASTEWATER TREATMENT OPERATOR LICENSE STATUS 
 

 
When and If Status (W&I) an operator that has passed an exam, is not working in the field, and does not have experience as defined in 257 CMR 2.12(2).  
Operators with W&I status are not required to obtain the training contact hours (TCHs) but must pay the renewal fee.  When W&I operators gain employment at 
a wastewater treatment facility and submit a status change form, the Board of Certification of Wastewater Treatment Plant Operators will change their status to 
Operator In Training (OT).  From that point, operators must obtain TCHs.   
 
INACTIVE operators (those who are not working in the field) with Operator In Training or Full status are not required to obtain the training contact hours but 
must pay the renewal fee.  If an INACTIVE operator wants to become ACTIVE, the operator must obtain 10 TCHs and submit a change of status form to the 
Board of Wastewater Treatment Plant Operators.  The operator then must obtain TCHs for the next renewal year. 
  
To change your status from ACTIVE to INACTIVE you must file a completed change of status form with the Board of Certification of Wastewater Treatment 
Plant Operators.  Operators must show they have no wastewater treatment field duties in that calendar year. 
  
To change your status from an Operator In Training (OT) status to a Full status, you must file a completed change of status form with the Board of Certification 
of Wastewater Treatment Plant Operators.  The operator must show specific job responsibilities performed in the wastewater treatment field that provided the 
experience. 
  
The Board of Certification of Wastewater Treatment Plant Operators will revoke the certification of an operator who fails to pay the renewal fee or fails to 
obtain the correct amount of training contact hours.  Reinstatement following revocation shall be by written examination. 
  
For more information on Change of Status forms, Training Contact Hours, or training opportunities, visit the Massachusetts Water Pollution Control 
Association (MWPCA) web site at www.mwpca.org or contact the NEIWPCC Staff. 
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SPRING 2005 TRAINING SCHEDULE 

REGISTRATION FORM 
ð MAKE COPIES OF THIS TWO-SIDED FORM FOR MULTIPLE NAMES 

 

     Please Read the Following Information                   @   PLEASE PRINT CLEARLY   ? 
 

☺ Each registrant must fill out both sides of this form (1 name per form). 
☺ Check or money order payable to “NEIWPCC Training” 
 
    Credit Card: (please circle one)    Visa        MasterCard         Discover 
 
   Credit Card Number __________________________Exp. Date_____________ 
 
    Cardholder Name ____________________________Amount $_____________ 
 
    3-Digit code (Visa only) found on back of card ________________ 
 
    Signature Required _______________________________________________ 
 
☺ Registration Form with payment must be sent to: 
 

NEIWPCC – MA Training  
Boott Mills South 

100 Foot of John Street 
Lowell, MA 01852-1124 

 
☺ All registrations must be mailed and postmarked no later than seven days prior to  
      the start of a course or review session to ensure proper processing of your  
      registration.  Registrations received after this time will incur a $15 late fee.         
      Failure to perform this may prevent your requests from being processed. 
☺ Confirmation of registration and directions to the training location will be mailed 
      to each registrant. 
☺ No refunds will be given after seven days prior to the start of a course or review 
      session. 
☺ MWPCA Membership Forms are not included in this Training Schedule.  Visit  
      the MWPCA website at www.mwpca.org to download one or contact the  
      NEIWPCC Training Staff. 
 
 

Name:________________________________________________ 
(first)    (last) 

 

Business    
Address:_______________________________________________ 
   (employer: treatment plant or affiliation) 
 

      ___________________________________________________ 
                     (number)   (street)  
 

      ___________________________________________________ 
      (town/city)   (state)  (zip code) 
 

      (____)___________________   (____)____________________ 
           (telephone number)         (ext.)  (fax number) 
 
Email address: _______________________________________________ 
 
Home 
Address:_______________________________________________ 
        (number)  (street)  
 

       ___________________________________________________ 
      (town/city)   (state)  (zip code) 
 

      (____)____________________   (____)___________________ 
            (telephone number)      (fax number) 
 
What address would you like your confirmation mailed to? 
(please circle one)    Business    or    Home       
 

Are you a MWPCA Member?   (please circle one)      Yes or No 
 
MWPCA Membership Number:____________________________ 
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INSTRUCTIONS:  Please check courses selected and circle the appropriate fee(s) next to the offering(s) of your choice and enter the total cost at the 
bottom of the table.  You must register at least 7 days in advance of the first day of the course.  Registrations received after this time will incur a $15 late fee.  

 
COURSES v 

 
LOCATION START 

DATE & TIME 
MWPCA 

MEMBER 
NON 

MEMBER 
OFFICE 

USE ONLY 

3-Day Basic Math   Millbury Thurs. 2/3 @ 9:00 a.m. $125.00 $150.00 MA0158 
1-Day Basic Math   Millbury Thurs. 4/7 @ 9:00 a.m. $  60.00 $  90.00 MA0159 
Operation of Municipal Wastewater Treatment Plants 4-Week 
Course  

 Millbury Thurs. 2/24 @ 9:00 a.m. $150.00 $180.00 MA0160 

Operation of Municipal Wastewater Treatment Plants 4-Week 
Course and books 

 Millbury Thurs. 2/24 @ 9:00 a.m. $205.00 $235.00 MA0160-B 

Operation of Municipal Wastewater Treatment Plants 8-Week 
Course  

 Millbury Tue. 2/15 @ 9:00 a.m. $250.00 $280.00 MA0161 

Operation of Municipal Wastewater Treatment Plants 8-Week 
Course and books 

 Millbury Tue. 2/15 @ 9:00 a.m. $305.00 $335.00 MA0161-B 

Basic Industrial Waste Treatment (Session 1)  Lowell Weds. 2/23 @ 8:30 a.m. $190.00 $265.00 MA0162 
Basic Industrial Waste Treatment Course and book 
(Session 1) 

 Lowell Weds. 2/23 @ 8:30 a.m. $215.00 $290.00 MA0162-B 

Basic Industrial Waste Treatment (Session 2)  Millbury Mon. 3/28 @ 8:30 a.m. $190.00 $265.00 MA0163 
Basic Industrial Waste Treatment Course and book  
(Session 2) 

 Millbury Mon. 3/28 @ 8:30 a.m. $215.00 $290.00 MA0163-B 

Basic Industrial Waste Treatment (Session 3)  Millbury Wed. 4/6 @ 8:30 a.m. $190.00 $265.00 MA0164 
Basic Industrial Waste Treatment Course and book  
(Session 3) 

 Millbury Wed. 4/6 @ 8:30 a.m. $215.00 $290.00 MA0164-B 

NPDES Laboratory Course  Millbury Fri. 4/1 @ 9:00 a.m. $185.00 $215.00 MA0165 
Intermediate Industrial Waste Treatment   Millbury Weds. 5/11 @ 8:30 a.m. $  95.00 $125.00 MA0166 
O&M of Centrifugal Pumps    Millbury Tues. 4/19 @ 8:30 a.m. $150.00 $180.00 MA0167 
Municipal Review Session Grades 1-4M and 5C & 6C  Millbury Tues. 5/3 @ 9:00 a.m. $  60.00 $  90.00 MA0168 
Industrial Review Session Grades 1I & 2I  Millbury Mon. 5/16 @10:00 a.m. $  90.00 $125.00 MA0169 
Industrial Review Session Grades 3I & 4I and 5C & 6C  Millbury Tues. 5/17 @10:00 a.m. $  90.00 $125.00 MA0170 
Wastewater Microbiology  Millbury Weds. 5/18 @ 9:00 a.m. $  90.00 $125.00 MA0171 
Filament Staining and Identification   Millbury Weds. 5/25 @ 9:00 a.m. $ 90.00 $125.00 MA0172 

TOTAL                                       $             

 

All courses with the exception of Basic Industrial Session 1 will be held at the Millbury Training Center, which is located on the grounds of the Upper 
Blackstone Water Pollution Abatement District in Millbury, Massachusetts on Route 20. 


